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Introduction

In accordance with Luke’s strategy, we use research to create well-
being and a sustainable future from renewable natural resources. Our
research produces value and solutions to our customers - locally and
globally. We develop our operations and operating models continu-
ously and monitor the quality, responsibility and ethics of our opera-
tions.

In addition to the strategy, Luke’s work and activities are governed

by our Code of Conduct and our values. The Code of Conduct outlines
the ethical principles according to which everyone at Luke works. The
Code of Conduct thus forms a foundation for all Luke’s operations
and describes how we work and treat our personnel, partners and
customers. As a research institute, it is extremely important to us
that our work is of high quality,
ambitious and reliable. Ethical
standards of research, the neu-
trality of research and respon-
sibility are the cornerstones of
everything we do.

The principles of the Code of
Conduct help us in our every-
day work to identify the correct
ways to act and to prevent any
harmful practices. At Luke, we
are firmly committed to acting
according to these principles.
The Code of Conduct applies to
us all, and we expect that not
only we but also our partners
observe it.

Johanna Buchert
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Statutory procedures and good governance

Luke is a public research institute that is
governed by the Act and Decree on the
Natural Resources Institute Finland.

In addition to scientific research, Luke has
certain statistics-related and other official
duties based on legislation and regula-
tions.

Observing laws and regulations is the ba-
sis of all our operations. Good governance
improves individuals’ legal protection.
According to the principles of good gov-
ernance, everyone must be treated equal-
ly, and preparation and decision-making
must be impartial, diligent, and clearly and
appropriately justified without any delays.
Responding to appropriate questions pre-
sented by citizens and consulting the par-
ties concerned in the preparation of deci-
sions are also part of good governance.

Compliance with the principles of good
governance is important in everything we
do. We operate in a transparent way and
openly report on our operations.

(o)

Luke’s official duties and activities related
to statistics are based on scientific data,
and they are executed in accordance with
the responsible conduct of research and
the Statistics Code of Practice.

We guarantee the privacy of data provid-
ers and the absolute confidentiality of the
data provided by them.

In our statements and reports, we take
the different branches of science that
Luke represents into account according to
the “One Luke” principle.

We act in good cooperation with our
national and foreign partners, and expect
them to observe Luke's statutory proce-
dures, independance of science and the
principles of good governance.

O,

Here’s how | must act

| follow good governance and use re-
sources wisely.

| observe the obligations of confidenti-
ality and secrecy.

| ensure that the relevant permissions
are in order.

| ensure for my part that agreements are
primarily made in writing and that the
agreements are in Luke’s and national
interest.

| base my comments and statements on
objective scientific data.

| consider the instructions concerning
statements and reports in my actions.

In any unclear situations, | contact my
supervisor or Luke’s legal department.







Ethics and best practices of scientific work

In all our research activities, we are com-
mitted to the guidelines for the responsi-
ble conduct of research published by the
Finnish National Board on Research Integ-
rity (TENK). Every researcher is responsible
for the responsible conduct of research.

In research activities and official duties
and as a statistical authority, we act im-
partially, independently, honestly and
responsibly, observing high ethical stand-
ards of science.

Our research operations and official ac-
tivities are scientifically at a high level and
based on principles generally accepted by
the scientific community. Our statistics ac-
tivities are carried out in accordance with
the principles of the statistics field and the
European Statistics Code of Practice.

We comply with the principles of open and
independent science. We invest in the open
sharing of research materials and treat all
users of the data and statistics we pro-
duce equally.

(o)

(o]

We follow the guidelines issued by TENK
on the ethical principles of research with
human participants and ethical review in
the human sciences in Finland.

We take animal welfare into consideration
in experimental research.

Research information we produce with
public funding is openly available, ensuring
the quality, openness and reliability of our
research.

Through customer-funded projects, we
develop the social effectiveness of re-
search, and act in them confidentially and
according to the same ethical principles as
in other research activities.

We ensure that research data are not used
contrary to their agreed and intended pur-
poses, in Finland or abroad.

More information and instructions

Advice and Materials (TENK)

Ethical Review (TENK)

O,

Here’s how | must act

| take the questions related to ethics
into account already when planning my
research or preparing my applications
for funding.

| act according to the Luke project model.

| secure the best experts and resources
for my project to ensure a high-quality
end result and customer satisfaction.

| make sure that research data produced
with public funding is openly available.

Before publishing research results, | ver-
ify the need to protect them and their
potential for commercialisation. | file a
notification of invention in good time
to secure the commercialisation of re-
search.

IF | detect any breach of research eth-
ics, | contact the researcher or team in
question.



https://tenk.fi/en/advice-and-materials
https://tenk.fi/en/ethical-review




Stakeholder activities and societal engagement

o Qur objective is to use research to produce:
- welfare and sustainable future from renewable natural resources
to society
- value and solutions to our customers
- impartial and independent information to support decision-mak-
ing, social debate and sustainable and profitable operations in
industries in the natural resources field.

o Qur operations are networked and effective. They proactively
support decision-making, the competitiveness of trade and indus-
try, and balanced regional development.

o  We work in cooperation with national and international partners,
as well as companies and citizens.

o  We promote social debate based on scientific information. We
increase cooperation between producers of information and
various stakeholders and ensure and maintain citizens’ trust in
research-based decision-making.

o We encourage our experts to participate in social debate and be
visible in traditional media and the social media within their own
area of expertise, as well as to bring perspectives based on scien-
tific information to the debate.

o |n societal engagement, we act impartially and ethically and indi-
cate the uncertainties and limitations related to scientific infor-
mation.

o When communicating about research results, we follow the prin-
ciples of ethical scientific communication.

O,

Here’s how | must act

| make sure that the principles of neutrality and independence are
implemented in my specialist duties.

| Familiarise myself with Luke’s instructions on communication.

The solutions and recommendations | produce are based on studied
scientific information.

In all my public actions, | clearly indicate the role in which | partici-
pate in the discussion: whether I'm acting as a private individual or
a representative of Luke.

| always act honestly and never advance my own interest in my
role as a researcher, or attempt to influence decision-makers or
stakeholders in order to promote my own interest.

| openly report if | act as a private individual in civic organizations
or interest groups related to my field of research.

If | detect any activities that conflict with these operating princi-
ples, inappropriate influencing or, for example, attempted bribery,
| report the matter immediately to my supervisor and the Senior
Vice President of Administrative Affairs.



https://lukenet.fi/pages/viewpage.action?pageId=6754798




Confidentiality and protecting data

In all our processing of personal data, we
observe the obligations concerning data
protection and confidentiality, as well as
the information security regulations of the
government administration.

We always handle the business and trade
secrets of our customers and other part-
ners confidentially, regardless of whether
the information is related to an actual or a
potential customer relationship.

We address phishing and influencing at-
tempts in the protection of data.

We respect the privacy of our customers
and employees.

We handle data appropriately and secure-
ly, observing a good practice on informa-
tion management.

o  We implement the measures required by

data protection legislation to protect the
rights of data subjects.

Our personnel is trained in the secure
handling of information. We maintain and
continuously develop our competences
related to information security.

We disclose information in accordance
with our guidelines on the disclosure of
information and the requirements of the
relevant legislation.

O,

Here’s how | must act

| participate in data protection and in-
formation security training on a regular
basis.

| act in accordance with our guidelines
on data protection, information secu-
rity, the disclosure of information and
confidentiality.

| identify confidential information, such
as customer information and other busi-
ness or trade secrets, and ensure their
appropriate and confidential handling.

In questions related to data protec-
tion and information security, or any
non-conformances concerning them, |
contact the data protection officer or
information security manager when nec-
essary.







Operations based on the values of our working community

o All our operations are guided by the basic

values we have defined for ourselves. Are

shared values are as follows:

- Impartiality and impact. Everything we
do is based on scientific information, and
our work has an effect on the world. Our
operations are transparent and open.

- Trust and openness. We are worthy of
trust and appreciate each other’s work.
We are flexible about working hours,
workspaces and mobile work.

- Cooperation and respect. We work in
good cooperation with each other and
with our stakeholders - #moretogether!

- Courage and enthusiasm. We inspire
each other and encourage bold discus-
sion and decisions, as well as the devel-
opment of our working community.

- Sustainability and responsibility. Our
operations are guided by the principles of
sustainability and responsibility.

o We openly present our values when re-

cruiting new employees. We expect that
both new and old Luke employees commit
themselves to the values of our working
community.

(o)

We believe in the power of example:
anyone can be an ethical leader at Luke,
regardless of their position! However, su-
pervisors bear a special responsibility for
setting an example and ensuring smooth
everyday work that is consistent with our
values within our working community.

We value diversity and observe the prin-
ciple of equal treatment in recruitment
and all other practices, instructions and
procedures related to employment rela-
tionships.

We implement a constant caring model at
Luke and maintain our personnel’s wellbe-
ing at work.

We encourage finding a good balance
between work and private life through
the use of flexible working hours and the
possibilities of mobile work.

We invest in continuous on-the-job learn-
ing and professional development.

We do not accept harassment, discrimina-
tion or any other inappropriate treatment
at the workplace.

O,

Here’s how | must act

| undertake to act in accordance with
Luke’s values in all situations.

| follow Luke’'s Code of Conduct.

| Familiarise myself with Luke’s guidelines
on wellbeing at work and occupational
safety and health and act accordingly.

| accept the fact that we all sometimes
make mistakes. | act in accordance with
the constant caring model and boldly and
directly bring the matter up with the peo-
ple involved if | notice any activities that
conflict with the values of our working
community. If necessary, | resort to the
official reporting procedure.
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Safety culture

We ensure occupational safety and a safe
and clean work environment, and identi-
fy, prevent and rectify potential causes of
hazard.

We observe instructions and guidelines
concerning occupational safety and health
and the safety of premises, and uphold
Luke’s safety culture together. Supervisors
bear a special responsibility for the imple-
mentation of the safety culture.

We train our personnel in matters con-
cerning safety. We maintain our compe-
tences and qualifications to be able to
anticipate the risks of our work and act
appropriately in situations involving dis-
ruption.

o We maintain appropriate contingency,
emergency and continuity plans that se-
cure the undisturbed continuation of our
operations.

o We do not accept any coercion, influenc-
ing or threatening or other inappropriate
behaviour directed at our personnel.

O,

Here’s how | must act

| follow Luke’s safety instructions and
immediately report any defects, hazards,
near misses and safety threats | detect
to my supervisor, the labour protection
officer or the safety manager.

| use protective equipment as instructed
and ensure that others do the same.

| follow the instructions for using ma-
chines and equipment.

| use and store my tools carefully, keep
them in an appropriate condition and
only use them for my work duties.

When planning a work trip abroad, | ver-
ify the safety situation and the research
independence situation in the destination
country, read Luke’s travel guidelines,
know my responsibilities and follow the
provided instructions.







The environment and climate

In line with our strategy, we produce solu-
tions to local and global environmental
and climate challenges through research
activities.

We follow the principles of Luke’s new en-
vironmental policy in our operations.

We study the sustainable and responsible
use of natural resources with a compre-
hensive approach, taking into account the
principles of sustainable development and
the environmental impact of our opera-
tions.

In our operations, we observe the require-
ments of an environmental management
system for research platforms imple-
mented in accordance with the I1SO 14001
standard.

We encourage climate-friendly practices
by favouring remote meetings, decreasing
travel and encouraging the use of public
transportation. The multi-locational work
environment and modern tools that we
are using support remote work.

We ensure that our personnel have the
necessary competences in environmental
matters required by their duties.

&

Here’s how | must act

| take Luke’s strategy, vision and mis-
sion into account when planning new
research projects.

| take responsibility for the environmen-
tal impact of my activities and take the
principles of Luke’s environmental policy
into account.

In everything | do, | follow the principles
of sustainable development and de-
crease the environmental load.

- | save energy.

« | decrease the amount of waste.

- | fFavour walking, cycling and public
transportation.

« | strive to decrease unnecessary
travel.







Responsible procurement

In matters related to procurement, we follow the procurement
legislation, contractor’s obligation legislation and Luke’s procure-
ment guidelines.

We observe openness, non-discrimination and the equal treat-
ment of tenderers in the procurement process.

We take questions of disqualification and commitments into con-
sideration as part of the responsible procurement process.

We engage in cooperation with reliable partners that operate eth-
ically, responsibly and in accordance with the relevant legislation.

We set clear requirements and suitability criteria and, where pos-
sible, comparison criteria that support responsibility for items to
be procured.

We carry out responsible and sustainable procurement in accord-
ance with Luke’s values.

In our procurement, we take safety, climate and environmental
aspects into account, among other things.

Where possible, we favour joint procurement through Hansel,
where responsibility considerations play a central role.

®

Here’s how | must act

| contact Luke’s procurement support when starting preparations
for a procurement.

| use online procurement channels in accordance with Luke’s pro-
curement guidelines.

| assess my potential disqualification myself. In a situation involv-
ing disqualification, | recuse myself and do not participate in the
processing, decision-making or agreement preparation for the pro-
curement.

During competitive tendering, | do not participate in customer events
organised by suppliers participating in the tendering and am not in
contact with them.

| check the background of a party to an agreement carefully before
committing to the agreement, and monitor the actions of the party
during the agreement period.

Where possible, | choose services and products marked with en-
vironmental labels, and | also take into account energy markings,
the environmental labels of the materials and the whole lifecycle
costs of the procurement.

During the agreement period, | address any defects in writing and
contact Luke’s legal department, if necessary.







Financial management, bribery and corruption
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In our financial management activities, we observe the currently
valid legislation and official regulations, as well as Luke’s rules of
procedure and financial regulations.

We take care of Luke’s property responsibly and appropriately.

We ensure responsible project finances and the responsible use
of Luke’s funding.

We ensure sufficient resources and their efficient use.
We avoid the occurrence of financial conflicts of interests.

We carry out research funded by customers in a transparent, bal-
anced and impartial way, following a consistent pricing practice.

We do not tolerate any kind of bribery or corruption that could in-
appropriately affect our operations or decision-making or threat-
en our impartiality.

®

Here’s how | must act

As a project manager, | understand my important role in the imple-
mentation of responsible project finances throughout the whole of
Luke. Because of this, | ensure that project finances are managed
as well as possible.

| Follow instructions issued by Luke and the authorities on accepting
gifts and hospitality.

| can only give or accept personal gifts with a low value, including
hospitality related to our research and customer work. Acceptable
hospitality and gifts are given openly, are occasional in nature and
do not resultin any obligations or expectations for a favour in return
for the party giving or receiving the gift.

In any unclear cases, | refuse the gift or hospitality or check with
my supervisor in advance whether it is acceptable.

| recognise the countries and partner organisations in which the
independence of research can be at risk.







Conflicts of interest

o  We only participate in legal and acceptable

activities that are in line with our values.

In all processing of matters and deci-
sion-making, we consider Luke’s interests
and obligations and do not approve the
promotion of one’s own or one’s imme-
diate circle’s interests while carrying out
work duties.

In our operations, we take into consid-
eration potential disqualifications, com-
mitments and secondary occupations, as
well as potential conflicts of interests in
which Luke’s interests and the financial or
commitment-related private interest of an
individual may be at odds.

We avoid situations that compromise the
credibility of Luke’s operations in the eyes
of external parties or that cause financial
or reputational harm to Luke.

o We respect basic rights, such as the free-

dom of speech, while taking into account
that in employment relationships, they
can be restricted by obligations of loyalty
and confidentiality and the prohibition of
competing activities.

Personal friendships, family relationships
or commitments do not affect our deci-
sion-making. At Luke, we act based on our
own merits and competences.

O,

Here’s how | must act

| Familiarise myself with Luke’s guide-
lines on disqualification, commitments
and secondary occupations, and take
the relevant provisions into account in
my actions.

If | suspect that | am disqualified or no-
tice conditions that can be considered
as a conflict of interests, | contact my
supervisor or Luke’s legal department.

| recuse myselfifit can be expected that
the processing of a matter may lead to
financial or other benefit to myself, my
immediate circle or a community they
represent.

| present Luke’s opinion impartially and
neutrally when representing Luke, for
example, in working groups or through
statements.

| act responsibly in situations where it is
possible that | will be perceived as Luke’s
representative, even if I'm acting as a
private individual.







o Activities that violate Luke’s values or Code
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Intervention and reporting

of Conduct could weaken our reputation,
compromise the trust in our operations
and cause us damage and harm.

It is the responsibility of everyone at Luke
to observe the Code of Conduct, intervene
in any defects and report them to protect
our common interest.

To ensure the appropriateness of our
operations, it is our duty to intervene in
any activities that violate legislation and
regulations. We are obligated to report any
suspected violations of law, as well as any
activities that are in breach of this Code of
Conduct or Luke’s other internal guidelines
or that are otherwise unethical.

Openness and reporting on defects pro-
mote our responsibility and enable antici-
pating similar situations in the future.

(o)

We do not tolerate any negative con-
sequences resulting from intervention
in misconduct and reporting it, such as
threats or harassment. Any deceitful re-
ports are not tolerated.

The management and supervisors have
a special obligation to follow the Code of
Conduct and identify any suspected vi-
olations, as well as to set an example in
highlighting the importance of following
the guidelines within their working com-
munity.

All reports are reviewed and processed
confidentially and impartially without any
undue delay, and in accordance with the
requirements of regulations concerning
reporting procedures

O,

Here’s how | must act

| set an example and follow Luke’s values
and Code of Conduct.

| intervene myself or report to my su-
pervisor, their supervisor or Luke’s legal
departmentif | notice or suspect any ac-
tivity that violates the Code of Conduct,
legislation or regulations.

| can also submit areport through Luke’s
reporting channel, anonymously if need-
ed.
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